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€ompany Information.

Customer Name DesotoTrail Regional Library - Camilla EAN 1056291

Install Street Address 145 East Broad Street City, Stale, Zip Camilla. Ga, 31730

Msin Telephone Number (229) 336-8372 Market Camilia

Contact Name Lisa Rigsby Proposal ID 314040

Account Represenialive Glenda S Bridges Proposal Type New

Dealer Name Opportunity 1D 250800

Effective Date 01/21/2014 Term 36
: mdled Se‘fvices i : i : ; in - - s P _T_'o:rlaI"Qty_ & P _ '-:.'_ TelalP"ée ?*
Data- 10mb EIA-Sale City 2,29~ %3 : 1 $850.00 $850.00
Data-20mb EA-Camita )14 330 £317 1 $919.00 $919.00
Data - 20mb EIA-Peham 9,24 - 44~ 030 1 $619.00 $919.00
Data - 10mb EIA Baker 2264 QU 307/4 1 $910.00 $610.00
Total Services $3,596.00

Features ‘ Total Qty Price/Unit Total{Price &

Total Features $0.00

gMiscellangous : . : Total Qty Price/Unit

Total Miscellaneous $0.00

S 4 4 = ol = i STERE TR T
TotalQty & Brice/Unit: iTotal Price ¥~

Total Other Charges (Non-Recurring) $0.00

“Total Price 4%

Total Monthly Recurring Charges $3,598.00

Total Non-Recurring Charges $0.00

TRt

A A T T |
sSeipviceilnformation e

This Proposal is subject lo and conlrolled by the Windstream Service Terms and Conditions, which are incorporated hereln by reference and attached
hereto. Your signature conslilules your acceplance of the Proposal and your agreement to Windstream's Service Terms and Conditions.

\ c b N Mndsh,aﬁ-\'

' / L
Signature: \ 7 Signalure N
Printed Name: Lisa Rigsby Printed Name: / - \

\ ' : N\
Title: Director Title: .3
& ‘\
Date: P \ Date:
& L =
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WINDSTREAM SERVICE TERMS AND CONDITIONS

These terms and conditions apply to the provision of all lelecommunications and relaled services ('Services”) by Windstream' (“Windsiream”) to Customer
under the proposal to which these lerms and conditions are a parl. These terms and conditions and Customer's proposal/sales order, and any service specific
schedules form the agreement (*Agreement”). The Services will be offered In each area lo the Customer by the Windstream affiliated entily authorized lo
provide the Services in the applicable jurisdiction.

1. Term and Renewal. This Agreement s effective on the date identified on the proposal (“Effective Date”) and will continue for the term sel forth in the
proposal from the date that Serviuas are installed until either len'ninaled pursuani lo the pfmrisnons below or replaced with a new agreement (the “Term"). Upon
expiration of the Term, Agreeme : g C ar terms (each, 2 "Renewal Term”) uniil terminated or cancelled
pursuant to its terms. In the evenl 3 Cuslumer provldes wrillen notlce al’ its Inlenl noi tn renew but does not terminale Services hereunder, Windsiream shall
have the oplion of continuing to provide such Services on 2 month-to-month basis, priced at Windstream's then current monthly rates

2. Charges for Services; Billing and Payment. Cuslomer is responsibie for paying all charges thal apply lo the Services ordered on & proposal or used on a
per-use basis by Cuslomer, induding items such as fealures, installation, labor, repair, long distance; and directory or operalor assistance as specified on the

" proposal or set forth in Windstream's Price Lisls or Tariffs. Cuslomer is responsible for laxes, surcharges, fees, and assessmenis thal apply to the sale and use
of Services, including how those may change in the future and regardless of whether such charges are idenlified in the Agreement. Windstream will bill
Cuslomer monthiy for the Service, and all bills are due and payable upon receipl. Payment will be considered lale if not paid within thirty (30) days from the
dale of invoice. All amounts payable by Customer shall be made without setoff or counterclaim and without deduction. Billing al a location will begin upon the
earlier of (1) the installation date (which may be the dale administrative access lo certain software-based Services is granled to Customer); or (ii) thirty (30) days
after delivery of the applicable facility and/or equipment to the Customer premises (if the delay in connection of the facility and/or equipment is due to Customer
or its agent); however, Windsiream may choose to bill in full manthly increments with no proration for partial service periods when Service eilher slaris or ends
in the middle of a billing cycle. In cerlain service areas, paper bills are available only upon request arid for a monthly charge and billing for usage will round up
1o the next cenl. If Customer authorizes payment by credit or debit card, then Windstream will not obtain further consenl or provide additional notice before
invoicing the credit or debil card for all amounts due and owing. WINDSTREAM RESERVES THE RIGHT TO INCREASE OR DECREASE MONTHLY
RECURRING CHARGES ("MRCS") ON AT LEAST THIRTY 30 DAYS' NOTICE AND OTHER RATES AT ANY TIME.

. 3. Service Outage Credits. For Windstream's business-grade local and long distance voice telecommunicalions services, T1 and higher facility network
Internel access and private networking services, Customer will receive a credit of 1/30th of the MRC for that month for each day that Cusiomer has a Service
Qutage, defined below. Only the Senvice affecled by the Service Outage will be eligible for a credit. Credil is based upon the length of time Customer is without
Service. Credits in any single month cannot exceed the MRCs for Service that was affected by a Service Oulage in thal month. For purposes of this
Agreement, a “Service Oulage” is defined as the complete inability to: (i) make or receive calls; (ii) access the Internet for the purpose of sending or receiving
Internel traffic; or (iil) send or receive dala across a Windstream supporied private network. In the event Cuslomer renls equipment from Windsiream, such
equipment shall not be considered "Services” for purposes of service credils under this Agreement.

4. Disputes. To dispute a bill, Customer must do so in good faith and deliver to Windstream in writing the specific basis for such dispute within sixty (60) days
after the date on the bill. If Customer does not follow this disputt_e process, the dispute shall be deemed waived.

5. Partial Payments; Late Payments. Windsiream may accept any payments Customer marks as being “paymenl in full” or as being setilement of any dispule
wilhout waiving any rights Windstream has to collect the full payments from Customer. Customer is responsible for paying all costs and fees Windstream incurs

. @s a result of collecting Customer's unpaid charges. If Windslream does nol receive full paymenl when due or does not receive payment in immediately
available funds, Windstream will add a late payment fee lo the amounts owed and will calculate such fee as the lolal owed times interest at the maximum rale
allowable by law.

6. Credit and Deposits. Customer authorizes Windstream to ask credit-reporting agencies for Customer's credit information. Windsiream may require
Customer to submit an initial security deposit and/or advance payment and an additional deposit and/or advance paymenl if Cuslomer increases Services,
Cuslomer is late on payment, or Customer’s credit raling changes. The deposit will be refunded if satisfactory credit has been established or upon terminalion
of this Agreement for any reason, except that Windstream at its discretion may apply the deposit to any amount due and unpaid by Customer

7. Services Location; Moves. Customer s responsible for providing an environment that is suitable for the Services, including equipment thal is compalible
wilh Windstream's network. Customer shall provide Windstrearn with the correcl address to cbtain Services, because Windstream relies on such information lo
delermine which taxes, fees, surcharges and assessments apply to Ihe Services. If Customer does not provide a valid address, Cuslomer will be responsible
for any resulling taxes, fees, surcharges. assessments and penalties relaled thereto. Customer will notify Windstream if Customer's address changes. in which
case Windsiream may either (a) lerminate the affected Services. or (b) allow Customer to provide sixty (60) days' advance nolice o Windstream {o move
Services to a new location and pay any applicable instaliation charges. Customer will enter into a new agreement for such new location. or Windstream will
apply the liquidated damages set forth in Section 15 for the terminated location. Charges, including reasonable adminisirative costs and fees incurred by
Windslream may apply as 2 resull of Customer's move, in addition lo a change in MRCs

8. Windstream-Provided and Owned Equipment. Any equipment installed by Windstream cn Cusiomer's premises that is not the subject of a sale lo
Cuslomer (such as the CSU/DSU, inlerface cards, Channel Bank and routers, if applicable) shall remain at all limes the property of Windstream. Equipment
shall remain in good condition, less normal wear and tear. Windslream shall be respansible for the maintenance and repair of the equipment unless it is
damaged as a result of the aclion or inaction of Customer or its employees or agenls, In which case Customer shall reimburse Windstream for the cost of any
necessary repairs. Customer shall provide Windstream reasonable access lo the equipment for purposes of repair, mainlenance, removal or otherwise. If
Windstream does not have access {o Cuslomer's premises wﬂhla thirty (30) days after Customer ferminales this Agreement, or if Windsiream requests
Customer return the equipment and Customer does not return the equipment to Windstream within thirty (30) days of termination, Customer shall reimburse
Windstream for the full purchase price of the equipment as well as any attorney's fees and costs. Customer shall pack and ship the equipment in such a way so

A asi? limit and/or avoid damage to the equipment. In the event Ihe equipmenl is damaged in shipping, Customer shall be responsible for the cost to replace the
equipment,

‘Windslream is defined for purposes of this Agreement to mean Windstream Communications, Inc. or such authorized Windstream affiliated entity providing
Services lo Customer as identified on Customer's bill.
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S. Disconnection of Current Provider; Special Construction; Third Party Charges. Cuslomer is solely responsible for disconnecting Services with its
current service provider. Windstream is nol responsible for any charges assessed agains! Customer by such provider. Customer shall pay all charges i
Windstream or a third party provider is required lo exlend the demarcalion point or undertake special construction for Customer. Unless Windstream specifically
agrees in writing to undertake eguipment installation and maintenance work. Customer is responsible for all charges assessed by its phone system vendor and
other third parties in connection with the installation of the Services and Windstream shall have no respansibility for maintenance or repair of same.

10. Third Party Software. As par of the Services, Customer may be allowed lo use certain software and related documentation developed and owned by
Windstream's third-party software licensors (colleclively, the “Software”). This Software is neither sold nor distributed to Customer and Customer may use it
solely as part of the Services and for no other purpose. Customer may nol and agrees not lo: (i) transfer such Sofiware oulside the Services or lo any olher
person or entity; (ii) make copies of the Software, either through a virtual snapshot of the server containing the Software or otherwise; or (iii) transfer the
Software oulside of Windstream's infrastructure and/or premises. Furlher, Cuslomer agrees {o provide Windstream with evidence that ifs use of the Software is
in compliznce with the Agreement and/or third-party scftware licensor’s lerms from time to time during the Term as requested by Windstream. If Cuslomer fails
to provide such evidence when requested, or is otherwise not in compliance with the Agreement and/or third-party software licensor's terms, Windstream may.
al its sole option suspend or lerminaie the Services that include the Software. For the avoidance of doubt, Windstream's Software licensors are nol responsible
for providing any support in connection with the Services or the Software

11. Google. IF CUSTOMER SUBSCRIBES TO GOOGLE SERVICES THROUGH WINDSTREAM, CUSTOMER WILL BE REQUIRED TO COMPLETE A
CLICK-THROUGH AGREEMENT FOR THE GOOGLE LICENSE POSTED AT
httei/lwerw. windstream.coml/legal/Google Apps Premier_Edition_License.pdf PRIOR TO USING THE RELEVANT SERVICES. Windstream may cancel
Google Services al any lime on thirty (30) days' notice and, at Windstream's oplion, may either terminate such Goagle Services allogether or move Customer

. lo a similar platform. In the event that Windsiream or Customer terminales the Google Services or downgrades or cancels Google Services, Customer is solely
responsibie for downioading all of its information to its computer within thirty (30) days.

12. Government Funding. Customer must notify Windstream of all restrictions, requirements and reporting obligations to which Windsiream could become
subject pursuant to any govemnment program before Windstream provisions Services to Cuslomer. Cuslomer will not use such funds, including stimulus funds,
grants or loans, in whole or in part, to support its performance under this Agreement without Windstream's prior written consent regarding any specifically
applicable terms, If Customer fails to provide such prior written notice to Windstream of government funding or if Windstream does not consent to the use of
such funding, then Windstream has the righl, in ils sole discretion, 1o reject any order or terminale lhis Agreemenl and/or any applicable Services. withoul
liability or obligation 1o Windstream. |f Customer requests government funds for payment of Services under this Agreement and such funding requesl is denied.
Customer shall remain responsible for one-hundred percent (100%) of the cost of Services

13. Documents Incorporated by Reference; Entire Agreement; Counterparts; Execution, THIS AGREEMENT IS SUBJECT TO AND INCORPORATES
THE FOLLOWING BY REFERENCE, AS THEY MAY CHANGE FROM TIME TO TIME: (I) THE TERMS AND CONDITIONS OF THE TARIFFS FILED WITH

. STATE PUBLIC SERVICE COMMISSIONS; (ll) THE FCC OR STATE WEB-POSTED PRICE LISTS OR TERMS AND CONDITIONS (EITHER "PRICE
LISTS") POSTED AT htlp:/iwindstream.com/documents/detarifiedservices.pdf; (Ill) FOR INTERNET, THE “ACCEPTABLE USE POLICY" POSTED AT
httpilwerw 2. windsiream.neticustomersupport/usersavide/accept/accept.html  AND THE  “PRIVACY  POLICY" POSTED AT
httpsliwww. windstream,com/privacy.aspx; (IV) IF CUSTOMER IS OBTAINING CERTAIN VALUE-ADDED SERVICES (l.E., ONLINE BACK UP
SERVICES, TECH HELP, ETC), CUSTOMER WILL BE REQUIRED TO CLICK-THROUGH AGREEMENTS RELATED TO THOSE SERVICES
(CLICK-THROUGHS) PRIOR TO ACCESSING SUCH SERVICE, WHICH SHALL BE DEEMED PART OF THIS AGREEMENT; AND (V) THIRD PARTY
SOFTWARE TERMS, IF APPLICABLE. This Agreemenl, the documents incorporated by reference and any addendums entered between the pariies
constitule the parties’ enlire Agreement. This Agreement may be amended only in a wriling signed by authorized representalives of each party This Agreement
and its incorporated documents supersede any and all stalements or promises made to Customer by any Windslream employee or agent In the eveni of any
conflict between the provisions of this Agreement and any of the documents incorporated by reference, the provisions of the Google License shall conlrol for
Google Services, followed by the Tariffs and Price Lists or Value-Added Services click-through agreements for applicable Services, this Agreement and then
the Acceptable Use and Privacy policies This Agreement may be signed in counlerparis, and facsimile or elecironic scanned copies may be treated as original
signatures. Windsiream also may execute this Agreement via a verifiable electronic signalure.

14. Termination. Either party may terminale this Agreement by providing at least thirty (30) days' nolice prior to the end of lhe Initial Term or a Renewal Term,
or if the other party is in breach of any material provision of this Agreement and such other party fails to cure within thirty (30) days after written notice.
Notwithstanding, unless prohibited by law, in the event of nonpayment. the breaching party shall have ten (10) days lo cure after wrilten natice. Customer’'s
right to terminate for cause is limited to termination of the affected Services al the affected location only. In the event Customer rents equipment from
Windstream and Customer lerminates network Services pursuant to this seclion. Customer shall remain obligated to fulfill the remainder of the applicable
equipment schedule term. Windstream may limit, interrupl or terminale Services immediately if. (a) after any required notice, Customer has not paid for
Services; or (b) Cuslomer uses the Services in an adverse manner that affects Windstream's network or other customers; or (¢) Customer or others have used
the Services fraudulently or unlawfully while on Cuslomer's premises or while the Services are under Customer's control; or (d) Customer or others use the
Services in an excessive, abusive, or unreasonable manner that is not customary for the type of Services; or (g) Cuslomer resells any Services or uses lhe
Services lo aggregate olher persons’ traffic; or (f) Customer uses the Services for its own end users and/or customers as a telecommunications provider or any
other kind of provider. In addition to the termination rights of Windsiream sel forth above, if Customer or olhers use the Services In an excessive, abusive, or
unreasonable manner that is not cuslomary for the type of Services (including, but not limited to, circumstances in which Windstream is receiving traffic from

" Customer that originates from a location other than the local calling area associated with the customer’s service location, when ten percent (10%) or more of
Customer’s calls are six (6) seconds or less, and/ar when more than forty percent (40%) of call attempts are uncompleted per trunk group and DS0/DS0
equivalent), Windstream may: (v) charge long-distance charges for such traffic and any additional charges necessary to recoup its administrative costs and any
charges from olher carriers; (w) charge an additional price per minute in Windstream's discretion for each call that violales this provision; (x) restrict or cancel
use or convert customer lo another plan; (y) require customer to pay for the excessive use immediately and make a deposil; and/or (z) void any applicable price
guarantee. Windstream may restore service if customer correcls the violalion and pays all outslanding amounts owed, including restoration charges. For
Ethernet Internet Access services and MPLS - Virtual Private Network/Virtual LAN Services, Windstream shall verify the availability of facilities, and in the event
that Windsiream delermines in ils sole discretion that facilities are not economically or technically feasible, Windstream has the right lo terminate this
Agreement wilhoul liability.
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15. Effect of Termination. a. Pre-Insfallation - If Customer terminales this Agreemen! after the Effective Date bul prior to the instaliation of Service(s),
Customer will pay Windstream a Pre-Installation Cancellation Charge (“Cancellation Charge”) equal ta three (3) months of MRCs excepl that if Windstream's
costs 1o olher providers are greater than this amounl, Customer shall also reimburse Windstream for such costs. Cuslomer agrees that the Cancellation Charge
is a reasonable measure of the administrative cosls and other fees incurred by Windsiream to prepare for installation. The Cancellation Charge set forth in this
Section 15(a) is in liew of the «charges set forth In 15(b) below for post-installation cancellations.
b. Posi-Instaliation - CUSTOMER UNDERSTANDS THAT ITS RATES ARE BASED UPON ITS COMMITMENT TO PURCHASE SERVICES FOR THE TERM
OR RENEWAL TERM. AS SUCH, IF CUSTOMER TERMINATES THIS AGREEMENT OR ANY SERVICES PROVIDED HEREUNDER AFTER
INSTALLATION DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON OTHER THAN FOR CAUSE, OR AS A RESULT OF WINDSTREAM'S
TERMINATION FOR CUSTOMER'S BREACH, CUSTOMER SHALL PAY TO WINDSTREAM AS LIQUIDATED DAMAGES, AND NOT AS A PENALTY, AN
AMOUNT EQUAL TO ONE HUNDRED PERCENT (100%) OF THE MRCS APPLICABLE TO THE TERMINATED SERVICES MULTIPLIED BY THE
NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM OR RENEWAL TERM (“LIQUIDATED DAMAGES"). CUSTOMER ACKNOWLEDGES
THAT ACTUAL DAMAGES WOULD BE DIFFICULT TO DETERMINE AND SUCH LIQUIDATED DAMAGES REPRESENT A FAIR AND REASONABLE
ESTIMATE OF THE DAMAGES WHICH MAY BE INCURRED BY WINDSTREAM, INCLUDING BUT NOT LIMITED TO ACTUAL EXPENSES INCURRED
BY WINDSTREAM TO INITIATE OR TERMINATE THE SERVICES, THIRD PARTY COSTS, USE OF LIMITED NETWORK RESOURCES, INSTALLATION
CHARGES WAIVED AND ANY DISCOUNTS OR CREDITS GRANTED. If Customer's proposal includes Monthly Minimum Charges or Fees ("MMCs™ or
*MMFs") and Customer terminates or disconnects less than the entirety of its Services such that its actual usage at a location falls below the MMC or MMF far
thal location, Customer will pay the MMC or MMF every month in lieu of the Liquidated Damages set forth above. If Customer’s proposal does not includes
MMCs or MMFs and Customer lerminales or disconnects less than the entirety of ils Services such that its actual usage al a lecation falis below fifty percent
(50%) of its original contracted rate for that location, Customer will pay fifty percent (50%) of the MRCs every month in lieu of the Liquidated Damages sel forth
above. Addilionally, if Customer received a bundled rale for the disconnected Service(s), then Customers charges may be adjusted by Windsiream lo lhe
unbundled service rates.

16. Limitation of Liability. FOR PURPOSES OF THIS SECTION, AND THE FOLLOWING SECTIONS DESCRIBING INDEMNITY, DISCLAIMER OF
WARRANTIES, AND EMERGENCY. CRITICAL LINES SECTIONS, "WINDSTREAM" INCLUDES ITS OFFICERS, DIRECTORS, SHAREHOLDERS,
EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS, AND ANY ENTITY ON WHICH BEHALF WINDSTREAM RESELLS SERVICES.
A. WINDSTREAM'S LIABILITY FOR SERVICES PROVIDED UNDER THIS AGREEMENT WILL NOT EXCEED THE LESSER OF: () CUSTOMER'S MRCS
DURING THE PERIOD IN WHICH THE DAMAGE OCCURS, OR (ll) CUSTOMER'S MRCS MULTIPLIED BY SIX (6). IF CUSTOMER'S SERVICE IS
INTERRUPTED, WINDSTREAM'S LIABILITY WILL BE LIMITED TO A PRO-RATA CREDIT FOR THE PERIOD OF INTERRUPTION. CUSTOMER AGREES
THAT THE PRICING OF SERVICES REFLECTS THE INTENT OF THE PARTIES TO LIMIT WINDSTREAM'S LIABILITY AS PROVIDED HEREIN. UNDER
NO CIRCUMSTANCES WILL WINDSTREAM BE LIABLE FOR ANY ACCIDENT OR INJURY CAUSED BY SERVICES, ANY INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS, LOST BUSINESS OPPORTUNITIES, BUSINESS INTERRUPTION, LOSS OF BUSINESS
DATA), ANY PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF ALTERNATIVE SERVICE, OR ATTORNEY'S FEES OR FOR ANY DELAY OR

* FAILURE TO PERFORM UNDER THIS AGREEMENT (INCLUDING BUT NOT LIMITED TO SERVICE INTERRUPTIONS) DUE TO CAUSES BEYOND
WINDSTREAM'S REASONABLE CONTROL. WINDSTREAM IS NOT RESPONSIBLE OR LIABLE |F SERVICES ARE LOST, STOLEN OR MISUSED,
EXCEPT WHEN DUE SOLELY TO WINDSTREAM'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT. CUSTOMER IS RESPONSIBLE FOR ALL
USAGE, CHARGES, AND LIABILITY INCURRED FOR SUCH LOSS, MISUSE, OR THEFT OF SERVICES WHILE IN CUSTOMER'S CONTROL,
REGARDLESS OF WHETHER/WHEN WINDSTREAM NOTIFIES CUSTOMER OF INCREASED USAGE.
B. ENTRY ONTO WINDSTREAM'S PREMISES IS AT CUSTOMER'S OWN RISK, AND WINDSTREAM ASSUMES NO LIABILITY WHATSOEVER FOR
ANY HARM ARISING FROM ANY CAUSE OTHER THAN WINDSTREAM'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT RESULTING IN
PERSONAL INJURY TO CUSTOMER DURING SUCH VISIT. WINDSTREAM IS NOT RESPONSIBLE IF EQUIPMENT IS LOST, STOLEN OR MISUSED,
EXCEPT WHEN DUE SOLELY TO WINDSTREAM'S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, CUSTOMER IS RESPONSIBLE FOR ALL
LOSS INCURRED FOR MISUSE, MISHANDLING OR PROVISIONING OF CUSTOMER EQUIPMENT INCOMPATIBLE WITH THE SERVICES, CHANGES
MADE TO THE SERVICES BY CUSTOMER OR A THIRD PARTY NOT AUTHORIZED TO MAKE CHANGES, OR BY WINDSTREAM AT THE DIRECTION
OF CUSTOMER. IN NO EVENT SHALL WINDSTREAM BE RESPONSIBLE FOR ANY THIRD-PARTY EQUIPMENT, INCLUDING ANY DAMAGES THAT

. MAY ARISE AS A RESULT OF DEFECTS OR ISSUES RELATED TO THE THIRD-PARTY EQUIPMENT. TO THE EXTENT WINDSTREAM IS LIABLE FOR
DAMAGE TO, OR LOSS OF, CUSTOMER EQUIPMENT, SUCH LIABILITY WILL BE LIMITED TO THE THEN-CURRENT BOOK VALUE OF THE
DAMAGED EQUIPMENT. EACH PARTY IS RESPONSIBLE FOR INSURING THE EQUIPMENT AND PROPERTY IT OWNS WITH COVERAGE
CONSISTENT WITH INDUSTRY STANDARDS.

17. Indemnity. EACH PARTY WILL DEFEND, INDEMNIFY AND HOLD HARMLESS THE OTHER PARTY, AND ITS RESPECTIVE DIRECTORS,
OFFICERS, EMPLOYEES, AND AGENTS, FROM AND AGAINST ALL THIRD-PARTY CLAIMS ARISING OUT OF THE INDEMNIFYING PARTY'S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT. FURTHER, CUSTOMER WILL
DEFEND, INDEMNIFY AND HOLD HARMLESS WINDSTREAM FROM AND AGAINST ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH () ANY
FAILURE BY CUSTOMER OR CUSTOMER'S END USERS TO COMPLY WITH WINDSTREAM'S ACCEPTABLE USE POLICY OR APPLICABLE LAW, OR
(ll) CLAIMS OF OWNERSHIP OR SUPERIOR RIGHTS TO CUSTOMER EQUIPMENT OR OTHER INTELLECTUAL PROPERTY BY A THIRD PARTY.

18. Force Majeure. Windstream shall be excused from, and shall have no liability, including service credits, with respect lo, any delay or failure to perform

- hereunder caused by any event beyond its reasonable control, including but not limited to. (i) cable cuts or common carrier delays; (ii) actions, failures o act or
delays by Customer or others authorized by the Customer to use the Service: (jii) failure of power, equipment, services or systems nol provided by Windstream
including but not limited to other providers networks and interconnections to or from and conneclivity with other Internet Service Providers' networks (iv)
Customer owned or leased equipment or facliities (i.e., Customer's PBX, Local Area Network (LAN); (v) during any period in which Windstream or ils agents
are not afforded access to the premises where access lines associated with the Services are terminated or the Customer elects not to release the Services for
lesting and/or repair and the Customer continues to use Services; (vi) maintenance (planned or emergency) or implementation of a Customer order (hat
requires a Services interruption (Windstream reserves the right to schedule maintenance and upgrades o the network seven (7) days a week from 12a.m. o
6a m. in the local time zone of the area being worked on without prior notice lo Cuslomer or upon reasonable advance notice outside Ihese time frames); (vii)
when a Service Outage has not been reported to Windstream or where there is a trouble reported, but no trouble found; and (viii) labor difficulties.
governmental orders, civi commotion, acts of God and other circumstances beyond Windstream's reasonable control.

19. Disclaimer of Warranties. EXCEPT AS OTHERWISE PROVIDED HEREIN, SERVICES, EQUIPMENT, AND THE DESIGNATED CUSTOMER AREA ON
WINDSTREAM'S PREMISES, IF APPLICABLE, ARE PROVIDED ON AN “AS IS" AND “AS-AVAILABLE" BASIS WITHOUT WARRANTIES OF ANY KIND,
* EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY ARISING BY COURSE OF TRADE, COURSE OF DEALING OR
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COURSE OF PERFORMANCE, ANY WARRANTY THAT THE SERVICES WiLL MEET CUSTOMER'S REQUIREMENTS OR ANY WARRANTY
REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY OF THE INFORMATION OR DATA RESIDING ON OR PASSING THROUGH OR
OVER THE NETWORK AND ALL SUCH WARRANTIES ARE HEREBY DISCLAIMED. WITHOUT LIMITING THE FOREGOING, BROADBAND SPEEDS,
UNINTERRUPTED OR ERROR-FREE SERVICE, TRANSMISSION QUALITY, AND ACCURACY OF ANY DIRECTORY LISTINGS ARE NOT
GUARANTEED. EXCEPT AS EXPRESSLY PROVIDED IN WINDSTREAM'S PRIVACY POLICY, WINDSTREAM HAS NO OBLIGATION TO PROVIDE
SECURITY OR PROTECTION FOR CUSTOMER'S PRIVACY, CONFIDENTIAL INFORMATION OR DATA. NO ORAL OR WRITTEN ADVICE OR
INFORMATION BY WINDSTREAM'S EMPLOYEES, AGENTS OR CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY
ON ANY SUCH INFORMATION.

20. Emergency. Criticai Lines. CUSTOMER ACKNOWLEDGES THAT CERTAIN SERVICES MAY NOT. IN CERTAIN CIRCUMSTANCES, PROVIDE
ACCESS TC 911 OR TRANSMIT THE MOST ACCURATE LOCATION OR EXTENSION INFORMATION IN A TIMELY MANNER, IF CUSTOMER
ATTEMPTS TO ACCESS 311 IN AN EMERGENCY. Examples include voice over Intemet protocol (*VoIP”), Centrex, Allworx Reach™ Application (“Allworx
Reach™"), and private branch exchange. Addilionally, because T1s and VolP can cease operaling during a power oulage, Customer should have a basic
business or copper line for elevator. alarm, E911 and other critical funclions. When using VolP service or Allworx Reach™, Customer must timely update
changes fto their registered location for 911 services By signing this Agreement, Customer acknowledges thal Cuslomer has read this disclosure. By
proceeding with use of Services. Customer assumes all responsibility and risk of harm, loss, or damage in the event that 811 access fails, is not possible or
does nol provide the address, correct address, extension or other information to emergency authorities.

21, Miscellaneous. (a) Notices and Electronic Communications: Any notice pursuant to this Agreement must be In writing and will be deemed properly
glven if hand delivered or malled to Customer at the address populated on Customer's proposal or to Windstream at Windstream, Attn:
Correspondence Division, 1720 Galleria Blvd., Chariotte, NC 28270, windstream.business.support@windstream.com or at such other address
provided to the other party. CUSTOMER AGREES THAT WINDSTREAM MAY SEND ELECTRONIC MESSAGES TO CUSTOMER CONCERNING
WINDSTREAM'S SERVICES; (b) Applicable Law. Venue This Agreement Is subject to applicable federal law and the laws of the state in which the
Services are provided, without regard to that state's conflict of laws principles. If this Agreement covers multiple states, then It is subject to
Nebraska law, without regard to its conflict of law principles. The parties agree to submit to the exclusive Jurisdiction of federal courts in the state In
which the Services are provided (or federal courts in Nebraska, if the Agreement covers multiple states) so long as diversity and the amount in
controversy requiremants are met, or a federal question Is at issue; (c) Waiver of Jury Trisl. EACH PARTY HERETO HEREBY WAIVES, TO THE
FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT TO ANY LITIGATION DIRECTLY
OR INDIRECTLY ARISING OUT OF, UNDER OR IN CONNECTION WITH THIS AGREEMENT; (d) Statute of Limitations: No claim may be asserted by either
party against the other with respect lo any event. acl or omission for which a claim accrued more than two (2) years prior to such claim being asseried, the
foregoing statule of limitations is nol applicable to billing disputes, which are govemed by the timeframe for dispules described in Section 4; (e) Asslgnment
Either party may assign this Agreemenlt to an affiliale or acquirer of all or substantially all of its assels without any advance consenl from the other party, bul
Customer shall provide Windstream with nolice and complete all paperwork necessary lo effectuate any change in ownership or other account changes

. Otherwise, Customer may not assign its righls and obligations under this Agreement without Windsiream's advance wrillen consent. Any altempled assignmenl
in violation of this provision is vold: (f) Third Pary Beneficiaries: No third party shall be deemed a beneficiary of this Agreement; (g) Publicity: Customer agrees
that Windstream may publicly disclose thal Windsiream is providing Services to Cuslomer and may include Customer's name in promolional malerials
Including press releases; (h) Waiver: Either party's failure lo enforce any right or remedy available under this Agreemenl is not a waiver; (i) Severability: If any
part of this Agreement is held invalid or unenforceable, the remainder of this Agreement shall remain in full force and effect; (j) Survival: Sections 16 through 21
survive after this Agreement ends; (k) Handwritten Changes: Handwritlen changes are not binding on either party; () Use of Progucls in U S. Customer
acknowledges that the transfer and use of products, services and technical information outside the United Slates are subject to U.S. export laws and
regulations. Customer shall not use, distribute, transfer, or transmit the producls, services or technical information (even if incorporated into other producls)
excepl in compliance with U.S. export laws and regulations. Al Windsiream's requesl. Customer shall sign wrilten assurances and other expori-related
documenls as may be required for Windslream to comply with U.S. export regulations; (m) Representation on Authority of Parlies/Signalories: Each persen
signing this Agreement represents and warrants that he or she is duly authorized in accordance with its corporate governance documents and has legal
capacity to execute and deliver this Agreement. Each parly represents and warranis to the other that the execution and delivery of the Agreement and the
performance of such party’s obligations hereunder have been duly authorized in accordance with its corporate govemance documents and that the Agreement

- is a valid and legal agreement binding on such party and enforceable in accordance with its terms; (n) Confidentiality: Except when this Agreement [s required
to be filed with a governmental authority or as may otherwise be required by local, stale or federal freedom of informalion laws. the parties agree that this
Agreement contains proprietary and confidential information and shall nol be disclosed publicly to any third party excepl the such dealer(s) or agenl(s) of
Windstream thal are negolialing with Customer in order to execute this Agreement.

22. Service Specific Provisions:
For Dynamic IP Services only:
Cuslomer represents and warranties (hat it will immediately notify and post alternative dialing instruclions to ils end-users if any restrictions or limitations lo
access emergency 911 services a resull from its aclions including but not limited to: (a) Extending the origination of outbound calling capabilities of the Dynamic
IP service outside of the Windslream Dynamic IP-serviceable area by means of privale circuits, wireless service, public networks, the public Internet or other
means; (b) Implementing call rouling schemes within its applications, systems or networks which may prevent access lo emergency senices; or (c)
Implementing call rouling schemes within it applications, systems or networks which may route outbound emergency 911 calls to Public Service Answering
Poinls (PSAPs) other than the PSAP servicing the calling party end-user location. Customer agrees to indemnify and hold Windsiream harmiless from all

* claims, causes of action, damages and judgments arising from restrictions or limitations to access emergency 911 services as a result of customer’s actions or
inactions in ensuring that all 911 dialed calls are routed to the proper PSAP using Windstream's dynamic IP service.

For Managed CPE Firewall Services only:
Authorization lo Perform Testing. Certain laws and regulations prohibit the unauthorized penetration of computer networks and systems. Customer hereby
granis Windstream the authority to access Customer's networks and computer systems solely for the purpose of providing the Managed CPE Firewall Service
Customer acknowledges that the Managed CPE Firewall Service constitules permitted access to Cuslomer networks and computer systems. In the event one
or more of the IP Addresses Customer gives lo Windstream are associated with computer systems thal are owned, managed, and/or hosted by a third party
service provider ("Host"), Customer agrees lo: (i) notify Windstream of such Host arrangement prior to the commencement of any Managed CPE Firewall
Service, (li) obtain Host's written consent for Windstream to provide the Managed CPE Firewall Service on Hosl's computer systems, which includes
acknowledgement of the risks and acceptance of the conditions set forth herein; (jii) provide Windstream wilh a copy of such consent, acknowledgement and
acceplance; and (iv) facilitale any necessary communicalions and exchanges of information between Windstream and Host in connection with the Managed
CPE Firewall Service. Customer agrees lo indemnify, defend and hold Windsiream and its suppliers harmiess from and against any and all claims, losses,

" liabilities and damages, including reasonable attomey’s fees that arise out of Customer’s failure to comply with this section. Customer will indemnify and hold
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Windsiream and its suppliers harmless from any and all third party claims thal arise out of the lesling and evaluation of the security risks, exposures, and
vulnerabilities of the IP Addresses thal Customer provides. Cuslomer acknowledges thal the Managed CPE Firewall Service entail cerlain nsks including the
following possible negative impacls: (1) excessive log file disk space may be consumed due to the excessive number of log messages generaled by the
Managed CPE Firewall Service; (ii) performance and throughput of networks and associated routers and firewalls may be temporarily degraded; (iil)
degradalion of bandwidth; and (iv) Customer computer systems may hang or crash resulting in temporary system unavailability and/or loss of dala,

With regard to any software components of the Firewall Device, Customer agrees it will not: (i) use or make any copies of the software. (i) reverse engineer,
decompile, or disassemble the software: (iii) sell, resell, transfer. license, sublicanse. or distribute the software. or (iv) creale, write. or develop any derivative
software or other software program that is based on such software. Customer agrees to indemnify, defend and hold Windstream and iis suppliers harmiess

from and againsl any and all claims, losses, liabilities and damages. including reasonable attorney's fees, which arise out of Customer’s failure to comply with
the the foregoing
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Addendum to Customer Service Agreement

This Addendum is entered between Windstream and its affiliates ("Windstream”) and DesoloTrail Regional Library ("Customer”) Contract Number
201311250800 and amends Cuslomer Service Agreement ("CSA") entered between Windstream and Customer ("Parties”).

Enterprise Data Products Service Level Agreement

This Service Level Agreement ("SLA") only applies lo Windstream's Enlerprise Dala Products, as defined herein (the “Services), and is offered as part of
networking services provided by the applicable Windstream company. The SLA does not apply to any applications or enhanced lelecommunications services,
local access circuils, equipment sales and relaled mainlenance services, or any other services provided by a Windstream company or any third pary provider.
The SLA is effeclive as of the first day of the first whole calendar month after the initial installation of Services. This SLA shall be deemed an addendum lo
ellher the wrilten contract execuled by the parlies or the Windstream Online Terms and Conditions lo which Cuslomer is subject, whichever is applicable. To be
eligible for the credits under this SLA. Customer must be in good standing with Windstream and current in Customer’s obligations.

Description of Services

The Services covered under this SLA are Ethernet Inlemet("EI"), Dedicated Internet ("DI%), and MPLS Networking Services. MPLS Networking Services ("MPLS
Networking”) are IP Virtual Private Network (“IP VPN"), Virtual LAN Services ("VLS”), Dynamic IP, and Virual PBX. Individually, the Services may be
referenced in this SLA by the noted abbreviations. Collectively, the lerm “Services™ as used in this SLA refers to any of the qualifying El, DI, and MPLS
Netwaorking Services bul does not refer and shall not be interpreted as referring to other services offered by Windstream or any third party provider. Services
under this SLA shall only be entitied to credits consistent with the terms of this SLA and shall nol be subject to credits under any other agreement or
arrangement that may exist between Windstream and Customer. To the exient of any conflict betweer! the terms of this SLA and such other agreement with
respect to service credits, this SLA shall govern.

1.1 MPLS Networking

As noled above, MPLS Networking includes for purposes of this SLA only IP VPN, VLS, Dynamic IP, and Virtual PBX. Windstream's MPLS Networking
provides conneclivity through Windstream’s network at designated speeds, enabling Customer to fransport private dala between two or more Cuslomer
locations. MPLS Networking enables Customer o prioritize voice or data through Quality Of Service ("Q0OS") levels, as defined later, based on Customer's
unigue business requirements

The performance of Windstream's network for purposes of measuring MPLS Networking deliverables under this SLA is measured through Network Availability,
Network Latency, Network Packet Loss, and Network Jitter. These individual metrics are defined in Section 3 below and collectively may be referenced in this

© SLA as "Network Performance Mefrics.” All Network Performance Metrics will be measured across specific Points of Presence ("POP”) on Windstream's
Network (See figure 2-1). Windstream's network management system Is the sole and conclusive measurement for purpose of this SLA regarding Network
Performance Melrics

Figure 2-1

Windstream Network

Customar
Location

Acceas Network Performance Metrics Accass

Crouit Availsbilty , Latency , Packst Loss , Jitter Couit

1.2 Dedicated Internet / Ethernet Internat Access
As noted previously, in addition to MPLS Networking. this SLA applies to DI and El. DI and E| provide connectivity to the public internel through Windsiream s
network at designated speeds

The performance of Windslream's network for purposes of measuring DI and El deliverables under this SLA is measured through Network Availability. For
purposes of DI and El, Network Availability will be measured across specific POPs on the Windsiream Network. (See figure 2-2). Windsiream's network
management system is the sole and conclusive measurement for purpose of this SLA regarding Network Availability

Figure 2-2
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Windstream Network

A
Network Availability

Definition

1.2 On-Net:
On-Net is defined as those Services which are provided by the applicable Windstream company and reside on Windstream's wholly owned facilities

1.4 Off-Not:
Ofi-Net Is defined as those services / circuits, which are provided by the applicable Windstream company and do not reside on Windstream's whally owned
© facilities.

1.5 Service Qutage:
A Service Qulage is defined as the complete unavailability or degradation of Services during any unscheduled period of time except that Windstream is not
responsible for failure to meel performance objectives for any of the following reasons which shall not be deemed a Service Outage (collectively, "Exclusions):

¢ Any Service Outage for which Cusiomer may have previously oblained credil or compensalicn oulside the terms of this SLA;

* Actions, failures to act or delays by Customer or others authorized by or acting on behalf of Customer lo use the Services;

* Failure of power, equipmenl. services or systems nol provided by Windstream including, but not limited to, other providers' networks and
interconneclions to or from and connectivity with other Intemel service providers' networks;

* Cuslomer owned or leased equipment or facilities (e g . Customer's PBX or local area network);

* Failure of Customer to afford Windstream or ils agents access 1o the premises where access lines associaled with the Services are terminaled,

* Eleclion by Customer not lo release the Services for testing and/or repair during which time Customer continues to use Services,

* Malintenance activilies (including planned and emergency) as set forth in Section 5 of this SLA;

* implementation of a Customer order that requires Services Interruption,

* Failure to report a Service Outage to Windstream or reporting of a trouble where no trouble was found;

* Labor difficulties, governmental orders, civil commaotion, acts of God, and other circumstances beyond Windstream's reasonable control and

* Failure of equipment or systems responsible for network measurements.

1.6 Windstream Point of Presence (“POP"):
Physical location of Windstream router al the edge of Windstream's network that faces the Cuslomer Edge and delivers privale dala and/or Internel Services to
Customer's network.

1.7 Customer Edge (“CE"):
CE refers to the router at Cuslomer's premises thal is connected o the Windstream POP

1.8 Quality of Service (“QOS"):

QOS is the abllity to provide different priority to different applications, users, or data flows. or o offer a certain level of performance for data flows. For example,
a required bil rate, delay, jitter, packe!l dropping probability and/or bil error rate may be offered by Windstream to Customer. To delermine what QOS level
applies to the Services, Customer eilner must select from the following QOS classes of service or subscribe to a Service that is defaulted into one or more QOS
classes. The Windstream QOS classes are identified as:

QoS

‘Class of | Description _ . ; - [

Real Time Real-lime Class of Service delivers premium QOS to a customer’s site and is optimized for low lalency and low jitter performance required for
voice communicalions. All managed VolIP services are defaulled into Real-ime QOS

Mission Mission Critical Class of Service provides the highest priority treatment for data. Intended for applications with high business value requiring
Critical large bandwidlh allocations and/or lower latency such as interactive video conferencing, streaming video. credil card transactions, and ERP
Data applicalions like SAP and PeopleSoft.
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mss Business Crilical Data Class of Service provides priority lreatment lo transactional and interactive data such as email, or clientserver
applications
Data

Standard Standard Dala class of Services enables customers {o share lalency and jitter tolerant data and Internet applications across all locations. DI
Data and EIA (raffic are defaulted into Standard Data QOS

1.9 Calendar Month:
For the purpose of this SLA a Calendar Month is based on 60 Minules/Hour, 24 Hours/Day, 30 Days/Month = 43.200 average monlhly minutes. In no even
shall any obligation for a service credit arise under this SLA until such time as the Services are fully installed and operational.

Service Levels

1.10 Network Availability |

For purpeses of measuring Windstream's MPLS Netwoerking. DI, and EI QOS under this SLA, the term “*Network Availability” is defined as the percentage of
time in one Calendar Month during which POPs on Windstream's wholly owned IP/MPLS network can deliver traffic toffrom other Windstream POP locations
and does nol apply lo local access circuits. Network Availability shall be calculaled based on an aggregate monthly measurement average between specific
Windstream POP endpoinis. Network Availabllity measurements do nol include the specified Exclusions (e.g.. scheduled mainlenance windows or planned
oulages).

The following outlines the Network Availability objectives in any given Calendar Month;

On-Net MPLS Networking

DIA/ EIA 99.99% ( 4 32 minutes of network unavailability per month)

1.10.1 Services Credil for lime when Network Availability is nol provided ("Network Unavailability™)

>4 32 minutes and 1hour | | 1/30th of the Moc!jtmy Recurring Charge
>1 hour and 2 hours 2/30th of the Monithly Recurring Charge
>2 hours and 3 hours 3/30th of the Monthly Recurring Charge
>3 huur;s and 4 haurs 4/30th of the Monthly Recurring Charge
>4 hours and 5 hours | 5/30th of the Mov_':mly Recurring Charge
>5 hours and 6 hours 6/30th of the Monthly Recurring Charge
>6 hours and 7 hours 7/30th of the Monthly Recurring Charge
>7hours and 8 hours 8/30th of the Monthly Recurring Charge
>8 hours and 9 hours 9/30th of the Monthly Recurring Charge
>9 hours and 10 hours 10/30th of the Manthly Recurring Charge
>10 hours and 11 hours 11/30th of the Monthly Recurring Charge
>11 hours and 12 hours 12/30th of the Mﬁntliy Recurring Charge
>12 hours and 13 hours 13/30th of the M;fmthly Recurring Charge
>13 hours and 14 hours 14/301h of the Menthly Recurring Charge
> 14 hours 15/30th of the Monlthly Recurring Charge

T

I:’roducl 3 ' _ %Target Commitm'ent'

On-Net MPLS Netwarking DI / Ei 99.99% ( 4 32 minutes of network unavallability per month)

1.11 Network Latency
For purposes of measuring Windstream’s MPLS Networking under this SLA, Network Latency Is defined as the round trip deiay (in miiliseconds) of
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packets transported between specific Windstream POP locations across Windstream's wholly owned IP/MPLS network and does not apply to local
access circuits. Network Latency shall be calculated based on an aggregate monthly measurement average between specific Windstream POP
endpoints. The following outlines the latency objectives, depending on the class selected by Customer, in any given Calendar Month.

|

'QOS Class of Service: - 4
AL A S IS T i i e

Real Time _ _ 40ms (Rounmrlpi
Mission Critical Dala 45 ms (Roundirip)
Business Critical Dala 48 ms (Roundirip)
Standard Dala ‘ N/A |

1.11.1 Services Credit for Network Latency

[QOS Class | Taraet

Iy

Real Time (g':::dm 1/30 MRC if Windstream fails to meet the Network Latency SLA for Real Time QoS during any Calendar Month
Mission Critical 45ms 1/30 MRC if Windstream fails to meet the Network Latency SLA for Mission Critical QoS during any Calendar
Data (Roundtrip) Month

Business Critical 48 ms 1/30 MRC if Windstream fails to meet the Network Latency SLA for Business Critical Data QoS during any
Data (Roundtrip) Calendar Month.

Standard Data NIA NIA

1.12 Network Packet Loss |

For purposes of measuring Windstream's MPLS Networking under this SLA, Network Packel Loss is defined as the percentage of packets in a Calendar Month
that are dropped between specific Windstream POP locations across Windstream's wholly owned IP/MPLS network and does nol apply lo local access circuils.
Network Packet Loss shall be calculzted based on an aggregate monthly measurement average be specific Windstream POP endpoints The following
oullines the Network Packet Loss objsctives, depending on the class selected by Customer. in any given Calendar Month

Real Time | 10%
Mission Critical Data | .30%
Business Critical Data | 50%
Standard Data CNA

1.12.1 Services Credit for Network Packet Loss

Real Time 0% . 1/30 MRC if Windstream fails to meel the Network Packet Loss ELA for Real Time QoS during any Calendar Mnnlh -
Mission Cntica;l _30_%__. - :ﬁ:l:f.ﬁc if Windstream fails to meet the Netwu-rk Packel Loss EBLAfor Mission Critical QoS during any Calendar
[B)t:;nessc:iﬁcal 50% :‘lgnpxﬁc if Windstream fails to meet the Network Packet Loss ,‘SI.AfotBusiness Critical Data QoS during any Calendar
Sw Dala NIA NiA

|
1.13 Network Jitter |
For purposes of measuring Windstream's MPLS Networking under this SLA, Network Jitter is defined as the variation in the delay of received packels
transmitted between specific Windstream POP localions across Windstream's wholly owned IPIMPLS network and does not apply lo local access circuits,
* Network Jitler shall be calculated based on an aggregate monthly measurement average between spacific Windstream POP endpoints. Network Jitter
measurement is only available to customers selecting the Real Time and/or Mission Critical QOS clags. The following oullines the Network Jitter objectives in
any given Calendar Monih:
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